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Example 1 - The DPD customs API (Integration Use Case)

ZENDIFY converts 
the Base64 encoded 
string sent into a PDF

ZENDIFY converts 
& merges all Base64 
Strings into one 
PDF file

API sends back an 
BEARER API token to the 
Client, which is in included 
in all future API calls

Customs Clearance Clerk 
review Customs File in 
their system and 
completes / corrects it

ZENDIFY looks up the next 
parcel number based on 
a specific range from 
an internal system

START
Client gets a 
username and 
password from 
the internal IT

Did the customer send 
multiple Base64 strings?

Did the customer send 
a parcel Number?

END

Client sends an 
authorization POST 
call to the API with the 
previously received 
username & PW

Client sends 
• Shipment data in json 

format
• Documents in base64 

encode string format 
to the API that we build

ZENDIFY converts 
customs clearance 
draft file data and 
sends to our internal 
customs system

ZENDIFY sends back to the 
customer a "Boarding Pass" 
via Email or API which 
represents the whole customs 
documentation in a draft mode

ZENDIFY saves the 
PDF on a Document 
Management System
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